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Accept Only Zero is the ITT, Systems Corporation philosophy to communicate 
the Systems commitment to an incident-free workplace. Accept Only Zero 
reflects a culture that is based on the belief that every incident and injury is 
unacceptable. Every employee is empowered and expected to make safety 
practices and environmental stewardship part of their daily work routine. With 
this commitment, we will Accept Only Zero for an injury-free workplace every 
day. 
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Electrical Shock 
 

 

We rely on electrical power to keep our workplaces and our homes operating day 
and night. Electricity provides heat, light and energy to do many kinds of work. 
As useful as electricity is, we must never forget it is also dangerous. Electrical shock 
kills. Electricity can also cause fires and explosions. 
 
Here are some reminders about electrical safety at work and at home:  
 

 Keep electricity and moisture away from each other. Never touch electrical 
equipment with wet hands or when standing on a damp surface. Do not work 
around electricity when your tools or clothing are wet.  

 Report any indications of electrical malfunction. Watch for flickering lights, 
radio or television interference when another electrical device is in operation, 
buzzing sounds in electrical panels, switches or outlets hot to the touch, 
damaged or worn insulation, loose switches and electrical equipment that 
works sometimes and doesn't work other times.  

 Never attempt electrical repairs unless you are qualified and authorized to do 
so. Do not use electrical equipment altered with makeshift repairs.  

 Do not alter plugs by removing the third prong so it can fit into a two-prong 
outlet. This defeats the safety feature of a ground wire.  

 Only use extension cords temporarily. Have wiring upgraded to accommodate 
new equipment.  

 Use a Ground Fault Circuit Interrupter (GFCI) whenever you use electrical tools 
and appliances around moisture or outdoors. These devices can detect 
electrical leaks from a circuit before you are harmed by electrical shock.  

 Wear the correct Personal Protective Equipment (PPE) when working around 
electrical hazards. This may include leather gloves covered by rubber gloves, 
non-conductive footwear and safety eyewear. Do not wear metal jewelry, which 
can accidentally contact the electrical circuit and cause shock.  

 Heed all warning signs about electrical hazards. Stay away from high-voltage 
installations and other posted areas.  

 Beware of overhead electrical hazards. Watch for power lines and ceiling 
fixtures when moving items such as ladders or pipes, or operating equipment 
such as cranes or lifting devices.  

 Use your electrical safety sense off the job. Inspect your home for possible 
electrical hazards, including overloaded circuits and defective electrical 
equipment. Have a qualified electrician repair or improve wiring as necessary. 
Have GFCIs installed in bathrooms, basements, kitchens, and outdoor areas 
where you use electrical equipment.  

 
Obtain training in what to do in case of an electrical accident:  
 

 Before you attempt to rescue an electric shock victim, make sure you are not 
putting yourself in similar danger. Do not touch the person and do not use a 
tool to reach the person unless you are sure the power has been disconnected. 
Check for a heartbeat and if necessary start Cardiopulmonary Resuscitation 
(CPR) if you are trained to do so. Get medical help immediately.   

 If fire occurs in energized electrical equipment, use only a "C" fire extinguisher, 
or a combination "ABC" or "BC" extinguisher. Never put water on an electrical 
fire; the result can be a deadly shock.  
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As the New Year approaches, it's a good time to reflect on the success of your 
safety program during the past year. Was safety a top priority for everyone on 
your program? Did you manage to meet objectives, or do you perhaps need to 
undertake some new initiatives in 2010? 

Identify and eliminate hazards. One initiative that you might consider is to 
turn the spotlight on workplace hazards.  

 Take a second look at the layout and condition of work areas.  
 Examine tools and equipment to make sure they are safe for employees to 

use (and review maintenance schedules to make sure they stay that way).  
 Observe the way employees work (you might be surprised at how many 

unsafe behaviors you observe).  
 Check to make sure that appropriate PPE is in good condition and is 

readily available to all workers.  
 Identify potential fire, chemical, electrical, and other hazards throughout 

your facility and take action to eliminate these risks.  

Emphasize training. Employee training is probably the most important aspect 
of any successful Safety Program. 

 Check OSHA standards for training requirements (many regulations have 
very specific requirements).  

 Make sure training sessions are interactive and provide plenty of 
opportunities for questions and discussion.  

 Take advantage of available technology to enhance and expand training 
options.  

 Provide lots of demonstrations and hands-on experience during training 
sessions.  

 Don't forget to provide training for supervisors and managers, too. This is 
especially true when new regulations, policies, equipment, processes, etc., 
are introduced.  

Encourage employee participation. If employees at all levels on your program 
are actively involved in promoting workplace safety, your safety initiatives for 
2010 are much more likely to achieve objectives and improve overall safety. 

Why It Matters...  
 

 There were 241 recordable injuries 
through November 2009 on 
Systems programs. 

 Of the 241 cases, 106 of those 
involved days away from work.  

 The 106 cases involving days away 
from work, resulted in a total of 
1305 lost work days. 

 Encourage employees to make 
suggestions about how to improve 
workplace safety and then be sure 
to give their suggestions serious 
consideration.  

 Involve employees in problem 
solving when challenging safety 
and health issues arise.  
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(Continued) 

 Rely on Safety Committees composed of employees from all levels and 
functions to identify hazards, investigate accidents, and promote safe work 
habits among your workforce.  

 Conduct self-inspection, hazard identification, risk assessment, and 
determination of controls.  

 Train on and develop and review ESH policies, objectives, and procedures.  
 Evaluate incident investigation and root-cause analysis.  
 Implement corrective and preventive actions, including consultation when 
ÔÈÅÒÅ ÁÒÅ ÃÈÁÎÇÅÓ ÔÈÁÔ ÁÆÆÅÃÔ ÅÍÐÌÏÙÅÅÓȭ ÒÉÓË ÏÒ ÉÍÐÁÃÔÓ ÔÏ ÔÈÅ 
environment.  

Recognize and reward safe behavior. Finally, don't forget to show your 
gratitude for the efforts employees, supervisors, and managers are making to 
create a safer workplace. Use Recognition and Reward Programs to reinforce safe 
behavior and positive safety attitudes. Talk up safety at every opportunity. Let 
employees know that their safety is your top priority this year, and ask them to 
join you in making it their top priority as well. 

Reward is a key component in empowering employees to improve ESH Programs.  
In addition to the standard ITT Employee Reward Program, the ITT  
Environmental, Safety and Health Management System (ESHMS) requires Value 
Centers and Units to develop a program to formally recognize contributions by a 
team and/or individuals for the following:  

 Achieving excellence in safety as indicated by exemplary performance of 
safety responsibilities. 

 Improving ÔÈÅ !ÃÃÏÕÎÔÁÂÉÌÉÔÙ 0ÒÏÇÒÁÍȭs leading indicators.  

 Implementing suggestions or recommendations that improve safety and 
health or environmental impacts.  

 Demonstrating a high level of safety awareness and activity.  

 Reducing safety- and health-related losses.  

 Achieving significant loss-free work hours.  
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Criteria for Determining Recordable Injuries 
 

29 CFR 1904.4  

(1) What sections of this rule describe recording criteria for recording work-related 
injuries and illnesses? 
 
The following table indicates which sections of the rule address each topic. 

Determination of work-relatedness See §1904.5 

Determination of a new case See §1904.6 

General recording criteria See §1904.7 

Additional criteria. (Needlestick and 
sharps injury cases, tuberculosis cases, 
hearing loss cases, medical removal cases, 
and musculoskeletal disorder cases.)  

See §1904.8 through §1904.12 

 
(2) How do I decide whether a particular injury or illness is recordable? 
 
The following decision tree for recording work-related injuries and illnesses shows the 
steps involved in making this determination. 
 
 
 
 

 
 

 
What injuries do we 
record? 
 
A number of cases 
will be 
compensable but 
not OSHA 
recordable, and 
some cases will be 
OSHA recordable 
but not 
compensable under 
workers' 
compensation.  As a 
general rule, work 
related injuries 
beyond first aid are 
recordable. 
 
 
An injury or illness 
is recordable, if it 
results in death, 
days away from 
work, restricted 
work or transfer to 
another job, 
medical treatment 
beyond first aid, or 
loss of 
consciousness. 
 
 
An injury is also 
recordable if it 
involves a 
significant injury or 
illness diagnosed by 
a physician or other 
licensed health care 
professional, even if 
it does not result in 
death, days away 
from work, 
restricted work or 
job transfer, 
medical treatment 
beyond first aid, or 
loss of 
consciousness. 
 



 

 

 

 
 

 

 

 

 

 

TELL US MORE ABOUT YOUR EMPLOYEES AND YOUR PROJECTS! 

Please e-mail copies of your project newsletters so we can share some of your 
project information with others. If you would like to submit an article, please 
send a copy to SystemsESHCOE@ITT.com. We appreciate your suggestions, 
comments, questions, ideas, or concerns. 

 

 

 

 

 

ITT Corporation, 
Systems Division 
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Colorado 80915 

 

ITT Systems 
ESH COE 
Contact 
Information: 
 
 
lidia.peterson@itt.com 
(719) 637-4260 
 
sean.tucker@itt.com 
(719) 637-4595 
 

  tom.denny@itt.com 
(719) 637-6692 
 
raelynn.deboer@itt.com 
(719) 637-4234 
 
chris.hause@itt.com 
(719) 637-4168 
 
tanya.boyett@itt.com 
(719) 637-4983 
 
 
 

Middle East 
ESH Contact: 

 
  john.neville@ittmeo.com 
 
 

7ÏÒËÅÒÓȭ #ÏÍÐ 
Contact: 
 

aurora.flores@itt.com 
(719) 637-4199 
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